
Add your examples of words to use with children, or model to others… 

Words to Encourage: 
“When the dog came near, you used to cry and 
feel scared. But, now you look happy to see that 
big puppy!” 

“You have really learned how to…” 

“That’s a resourceful way of…” 

“Brilliant thinking …” 

“You must be proud…” 

“I really appreciate the way you…” 

Words to support problem solving: 
“You are having fun playing with the balls but I 
need to change your diaper. Are you ready now or 
would you like two more minutes and then I can 
change you?” 

(Helping a toddler find a toy ball that rolls away:) 
“you seem confused. Where did your ball go? It 
looks like your ball rolled behind the shelf. How do 
you think we could get the ball?” 

Words to Support Social Skills: 
“It looks like Mateo is scared when you run at him 
so fast. Maybe if you walk instead of running to 
him, he will feel calmer.” 

(child waiting impatiently for a turn on the slide): 
“Are you upset right now? I know it can be very 
hard to wait patiently. When Riley comes down 
the slide, you can have a turn. I think 
you will feel much happier then.” 

“Cora, you say you are mad and you want your 
truck back. I see you are staying relaxed and 
calm. Can I help you? We can ask for your truck 
together.” 

Words to Reflect Feelings:   
“I feel upset! I need to calm down. I’ll take a deep 
breath, and count slowly… 1, 2, 3, 4, 5.  I feel my 
heart rate slow down. I feel better.  

(rocking a baby) You’re having a hard time falling 
asleep. I see you yawning and I think you are 
really tired. I will hold you and rock you until you 
feel more relaxed.” 

“You look like you are getting excited because 
Mommy is coming soon!” 






